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Wisconsin Public Water Utilities

583 municipal and 8 private 
File 70 to 80 rate cases a year



Regulatory Compact

“Safe and adequate service in exchange for 
just and reasonable compensation”





The Process

Utility files application
Commission processes (90 day goal)

Design a rate proposal
Hold public hearing 
Parties brief contested issues (as necessary)
Issue order 
Send out new rates and rule

Utility places new rates into effect





Revenue Requirement 

Future Test Year – forward looking calendar 
year 
Expense components 

Operation & maintenance
Depreciation 
Taxes
Return





AWWA Man.- M1, Principles of Water 
Rates, Fees, and Charges, Fifth Ed.

Cost-of-Service Methodology

Rate Design









STEPS IN THE COST OF SERVICE 
STUDY

Allocate costs to functional components
Base
Extra Capacity - Maximum Day
Extra Capacity - Maximum Hour
Customer
Direct Fire Protection



ALLOCATION OF COSTS TO 
FUNCTION

BaseBase
Maximum Maximum 

DayDay
Maximum Maximum 

HourHour CustomerCustomer



STEPS IN THE COST OF SERVICE 
STUDY

1. Allocate costs to functional 
components

2. Assign functional costs to       
customer classes



ASSIGN FUNCTIONAL COSTS TO 
CUSTOMER CLASSES

Residential
Commercial
Industrial
Public Authority
Fire Protection



TYPICAL DEMAND PATTERNS
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TYPICAL ASSIGNMENT OF FUNCTIONAL 
COST TO CUSTOMER CLASSES

BaseBase
Max. Max. 
DayDay

Max. Max. 
HourHour CustomerCustomer

ResidentialResidential
CommercialCommercial
IndustrialIndustrial
Public & OtherPublic & Other
Fire ServiceFire Service



OVERVIEW OF THE 
RATEMAKING PROCESS

RevenueRevenue
RequirementRequirement

Cost  Cost  
of of 

Service Service 

Rate Rate 
DesignDesign



WATER UTILITY SERVICES

Fire Protection

General Service (water supply)



GENERAL SERVICE RATES

Residential

Commercial

Industrial

Public Authority



GENERAL SERVICE RATE
FORMAT

Two-Part Structure
Service charge or minimum bill based 
on meter size
Volume charge based on metered water 
usage





RATE DESIGN FORMS

Declining Block
$/Unit

Inclining Block
$/Unit

Seasonal Rate
$/Unit

Uniform Rate
$/Unit



Ave. Cost:18,750 gals. & ¾ in. Meter 

Class AB ………………… $ 53.05
Class C  …………………. $ 61.00
Class D  …………………. $ 69.50
Waukesha – proposed … $ 48.49



AVERAGE CHARGE FOR 18,750 
GALLONS OF WATER PER QUARTER

(Wisconsin Water Utilities)
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THE END
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